
 

 

Privacy Policy 

 

Introduc on 

This privacy policy sets out how we use and protect any informaƟon that you give when you use this 
website. We are commiƩed to ensuring that your privacy is protected. Should we ask you to provide 
certain informaƟon by which you can be idenƟfied when using this website, then you can be assured 
that it will only be used in accordance with this privacy statement. We may change this policy from 
Ɵme to Ɵme by updaƟng this page. You should check this page from Ɵme to Ɵme to ensure that you 
are happy with any changes. 

 

What we collect 

InformaƟon contained in any enquiry you submit to us. Including the following, 

 Name 

 Contact informaƟon including phone number & email address 

 Demographic informaƟon such as postcode, preferences and interests 

 Other informaƟon relevant to customer surveys and/or orders 

For the exhausƟve list of cookies we collect see the “How we use cookies” secƟon. 

 

What we do with the informa on we gather 

We require this informaƟon to understand your needs and provide you with a beƩer service, and in 
parƟcular for the following reasons: 

 Internal record keeping. 

 We may use the informaƟon to improve our services. 

 We may periodically send promoƟonal emails about new products, special offers or other 
informaƟon which we think you may find interesƟng using the email address which you have 
provided. 

 From Ɵme to Ɵme, we may also use your informaƟon to contact you for market research 
purposes. We may contact you by email, phone or mail. We may use the informaƟon to 
customise the website according to your interests. 

 Personal Data shall be processed and stored for as long as required by the purpose they have 
been collected for. 

 

Security 

We are commiƩed to ensuring that your informaƟon is secure. In order to prevent unauthorised 
access or disclosure, we have put in place suitable physical, electronic and managerial procedures to 
safeguard and secure the informaƟon we collect online. 



 

 

 

Privacy 

 We are commiƩed to protecƟng your privacy and maintaining the security of any personal 
informaƟon received from you.  We strictly adhere to the requirements of the data 
protecƟon legislaƟon in the UK. 

 We will not provide any of your personal informaƟon to other companies or individuals for 
commercial reasons without your permission. However, we may need to provide your name 
and delivery address to third parƟes that we may use for the purposes of delivering specific 
goods/services to you. 

 We follow strict security procedures in the storage and disclosure of informaƟon which you 
have given us, to prevent unauthorised access in accordance with the UK data protecƟon 
legislaƟon. 

 We may need to request specific informaƟon from you to help us confirm your idenƟty and 
ensure your right to access your personal data (or to exercise any of your other rights). This is 
a security measure to ensure that personal data is not disclosed to any person who has no 
right to receive it. We may also contact you to ask you for further informaƟon in relaƟon to 
your request to speed up our response. 

 

Your legal rights 

You have the right to: 

 Withdraw their consent at any me. Users have the right to withdraw consent where they 
have previously given their consent to the processing of their Personal Data. 

 Object to processing of your Data. Users have the right to object to the processing of their 
Data if the processing is carried out on a legal basis other than consent. Further details are 
provided in the dedicated secƟon below. 

 Access your Data. Users have the right to learn if Data is being processed by the Owner, 
obtain disclosure regarding certain aspects of the processing and obtain a copy of the Data 
undergoing processing. 

 Verify and seek rec fica on. Users have the right to verify the accuracy of their Data and ask 
for it to be updated or corrected. 

 Restrict the processing of your Data. Users have the right, under certain circumstances, to 
restrict the processing of their Data. In this case, the Owner will not process their Data for 
any purpose other than storing it. 

 Have your Personal Data deleted or otherwise removed. Users have the right, under certain 
circumstances, to obtain the erasure of their Data from the Owner. 

 Receive your Data and have it transferred to another controller. Users have the right to 
receive their Data in a structured, commonly used and machine readable format and, if 
technically feasible, to have it transmiƩed to another controller without any hindrance. This 
provision is applicable provided that the Data is processed by automated means and that the 
processing is based on the User’s consent, on a contract which the User is part of or on pre-
contractual obligaƟons thereof. 



 

 

 Lodge a complaint. Users have the right to bring a claim before your competent data 
protecƟon authority (the ICO).  

 We try to respond to all legi mate requests within one month. Occasionally it may take us 
longer than a month if your request is parƟcularly complex or you have made a number of 
requests. In this case, we will noƟfy you and keep you updated. 

 We do not knowingly collect data relaƟng to children. 

 

How we use cookies 

Our website uses cookies. A cookie is a small file which asks permission to be placed on your 
computer's hard drive. The cookie helps analyse web traffic or lets you know when you visit a 
parƟcular site. Cookies allow web applicaƟons to respond to you as an individual. The web 
applicaƟon can tailor its operaƟons to your needs, likes and dislikes by gathering and remembering 
informaƟon about your preferences. 

We use Google AnalyƟcs to analyse the use of our website. Google AnalyƟcs gathers informaƟon 
about website use by means of cookies. The informaƟon gathered relaƟng to our website is used to 
create reports about the use of our website. Google's privacy policy is available 
at: hƩps://www.google.com/policies/privacy/. 

Overall, cookies help us provide you with a beƩer website, by enabling us to monitor which pages 
you find useful and which you do not. A cookie in no way gives us access to your computer or any 
informaƟon about you, other than the data you choose to share with us. You can choose to accept or 
decline cookies. Most web browsers automaƟcally accept cookies, but you can usually modify your 
browser seƫng to decline cookies if you prefer. Blocking all cookies will have a negaƟve impact upon 
the usability of many websites. If you block cookies, you will not be able to use all the features on our 
website. 

 

Links to other websites 

Our website may contain links to other websites of interest. However, once you have used these links 
to leave our site, you should note that we do not have any control over that other website. Therefore, 
we cannot be responsible for the protecƟon and privacy of any informaƟon which you provide whilst 
visiƟng such sites and such sites are not governed by this privacy statement. You should exercise 
cauƟon and look at the privacy statement applicable to the website in quesƟon. 

 

Owner & Data Controller 

Titan Es Ltd, The Hay Barns, Barracks Farm, Cobham Road, Fetcham KT22 9TP 

Email: info@Ɵtaneco.co.uk 
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